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Soft Skills Training

Hard and soft skills - what’s the difference?
What are the benefits to you when recruiting?



Hard and Soft Skills



Communication: active listening, speaking tone and 
clarity, non-verbal (93%) body language

Teamwork: working with colleagues, support, understand 
shared goals

Interpersonal skills: positive attitude, awareness of self 
and others, Professionalism and strong work ethic.

Time Management: self mange time, prioritizing, 
scheduling 

Soft Skills 



What soft skills are you looking for 
when recruiting new staff?

What are the benefits to your 
business?





Assessment Team FitRecruitment PerformanceBenchmarking Engagement Insights

COGNISESS AND THE BUSY GROUP
INTRODUCING PREDICTIVE ANALYTICS TO AUSTRALIA 





Attracting People to Transport






